Sharing and Enhancing Technology

THIS IS HOWWE DO IT:
PEOPLE, PROCESS,
TECHNOLOGY
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AUGUST 11 - 14, 2026
The Westin & Jekyll Island Convention Center
Jekyll Island, GA
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Sharing and Enhancing Technology

FOR CONFERENCE
PRESENTATIONS:

GO TO
TCTECH.INFO

SELECT THE
"MEMBER RESOURCES" TAB

SELECT THE
"2026 CONFERENCE PRESENTATIONS"

v FOLLOWING THE COMPLETION OF THE CONFERENCE

-
PASSWORD: B

#TCTECH@26

AUGUST 11-14, 2026

@ THE WESTIN & JEKYLL ISLAND CONVENTION CENTER

JEKYLL ISLAND, GA




MISSION

To be a positive driving force in county government by
leading and enabling Tax Commissioners to better serve
their citizens' needs.

VISION

To create a legacy of excellence by providing leadership

and influence by and for Tax Commissioners.

VALUES

*
Promote positive change by building strategic relationships

with decision-makers.

L 4
Create innovative revenue offices characterized by

progressive management and a paperless work
environment.

&
Meet strategic, operational and customer needs by using

innovative technologies.

L 4
Foster the sharing of information, knowledge, experience

and skills in an environment of openness and mutual trust.




A SPECIAL WELCOME FROM OUR
2026 BOARD MEMBERS

DENISE R. MITCHELL DANIELLE SMITH

Chair Vice Chair
Gwinnett County Clayton County

®

TISA SMART-WASHINGTON DR. ARTHUR FERDINAND

Treasurer Fulton County
Rockdale County

GARY AUTRY NICOLE M. GORDON
Catoosa County DeKalb County

BECKY CARLAN

Secretary
Banks County

CARLA JACKSON
Cobb County

DANNY SANE
Whitfield County




WELCOME TO JEKYLL ISLAND

Explore this stunning seaside venue, featuring dynamic amenities
and ample accommodations, while you participate in the 2026
TCTECH Annual Conference.
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CONFERENCE SCHEDULE
DAY 1 TUESDAY, AUGUST 11

3:00 PM - 5:00 PM Business Partner Set-Up
Jekyll Island Conference Center — Ballroom EG

5:00 PM TCTech Board Member Meeting
Westin Boardroom

5:00 PM - 7:00 PM Attendee Regstration
Westin Foyer

.
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CONFERENCE SCHEDULE

DAY 2 WEDNESDAY, AUGUST 12

8:00 AM - 8:15 AM Welcome and Sponsor Introductions — Ballroom H

8:15AM-9:15 AM Leading with Purpose, Innovation, Equity, and Trust — Ballroom H
Nicole Love Hendrickson, Chairwoman, Gwinnett County Board of Commissioners

9:15AM -10:15 AM A.l. and Cybersecurity — Ballroom H
Stanton Gatewood, Cybersecurity State Coordinator, Cybersecurity and
Infrastructure Security Agency
You can defend yourself against A.l. attacks by combining rigorous security
hygiene with Al-specific detection tactics.

10:30 AM - 11:15 AM Excess Funds and What to Look for in Fraudulent Practices Panel — Ballroom H
Moderator: Nicole M. Gordon, DeKalb County Tax Commissioner
Panelists:

Allie Jett, Attorney at Law — Jett Law Group

Ken Nealy, President/COO — Appalachian Mountain Services
Chris Laney, President — Government Tax Solutions

Jon Watson, President — Delinquent Tax Services

11:15AM - 11:45 AM Senator Chuck Hufstetler, District 52 — Ballroom H

12:30 PM - 1:30 PM Connections Session #1 — Ballroom EG
Business Partners and Counties will have scheduled meetings.
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2:15PM - 3:15PM Stretching Your Stubborn Staff — Ballroom H
Danielle Smith, Clayton County Tax Commissioner

3:15PM - 4:15PM Team Empowerment — Ballroom H
LaTonya Lamar, Director of Motor Vehicles, DeKalb County
Kristen Rhoades, Delinquent Collections Manager, DeKalb County

4:15PM - 5:15 PM Dotting the I's: From Idea to Implementation — Ballroom H
Moderator: Tisa Smart-Washington, Rockdale County Tax Commissioner
Panelists:

Brett Bennett, Newton County Tax Commissioner

JP Lemay, Clarke County Tax Commissioner

Heather Walker, Cobb County Chief Deputy Tax Commissioner
Hani Khalaf, Founder & CEO — Racami
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CONFERENCE SCHEDULE

DAY 3

8:30 AM - 8:45 AM
8:45 AM - 9:45 AM

9:45 AM -10:45 AM
11:00 AM - 12:00 PM
12:00 PM - 12:30 PM

1:15PM - 2:15 PM

2:30 PM - 3:00 PM
3:00 PM - 4:00 PM

4:00 PM - 5:00 PM

’ Sharing and Enhancing Technology

THURSDAY, AUGUST 13

Sponsor Introductions — Ballroom H

Productivity and Courageous Conversations with Employees — Ballroom H
Dr. Nikki Tobias, Speaker, Educator, and Coach — Grounded Vision

Understanding a Multigenerational Workforce — Ballroom H
Cion Washington, HR Training and Development Manager — Gwinnett County

Cybersecurity Briefing 2026 — Ballroom H

Stanton Gatewood, Cybersecurity State Coordinator, Cybersecurity and
Infrastructure Security Agency

Come hear the latest cyber-news, and A.l pros and cons.

General Body Meeting — TCTech Members Only — Ballroom H

Connections Session #2 — Ballroom EG
Business Partners and Counties will have scheduled meetings.

Exhibits Close
TC Conference Feud — Ballroom H %
More Than Just License Plates — Ballroom H

Marcel Russell, Assistant Director of Business Operations, Motor Vehicle Division
Georgia Department of Revenue

DRIVES Updates & New Legislation — Ballroom H
Robert Worle, Motor Vehicle Division Director — Georgia Department of Revenue

Scan the QR code to add a song N
to the 2026 TCTech playlist! :




CONFERENCE SCHEDULE

DAY 4

9:00 AM - 9:15 AM

9:15 AM - 10:30 AM

10:30 AM - 12:00 PM

12:00 PM

ICTECH

Sharing and Enhancing Technology

FRIDAY, AUGUST 14

A Word from the Commissioner — Ballroom H
David Burge, Commissioner, Georgia Department of Revenue

Legislative Updates — Ballroom H

Tyler P. Reinagel, Director, Local Government Services — Georgia
Department of Revenue

Kenny Colson, Assistant Director, Tax Oversight — Georgia Department of
Revenue

The Local Government Services Division of the Georgia Department of
Revenue will give a comprehensive review of legislation passed during the
2026 legislative session that affects tax commissioners and local
governments, as well a preview of updates to departmental rules and
regulations.

Motor Vehicle Division Updates — Ballroom H

Sonya Moore, Training & Quality Assurance Supervisor — Motor Vehicle
Division — Georgia Department of Revenue

This session will cover new license plates, current motor vehicle topics, and
key provisions of House Bill 1181. It will also review additional updates and
emerging issues that may affect motor vehicle transactions and procedures.

CONFERENCE CLOSING N
Westin Ballroom and Terrace _
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THANKYOU TO OUR 2026
| TCTECH CONFERENCE SPONSORS
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Sharing and Enhancing Technology

BUSINESS PARTNERS

ACF Technologies i3 Verticals
American Financial Credit Intellectual Technology, Inc.
Services, Inc. InvoiceCloud

Appalachian Mountain Services,
Inc. JP Morgan Chase Bank N.A.

MAS-BEN Enterprises, LLC

Jett Law Group

Assurance Software

Aumentum Technologies Neumo

BIS Consulting Nitor

Catalis Paylt

CogAbility Point & Pay

Delinquent Tax Services Qmatic

Divcodata Racami

GADA Sam E. Mitchell Jr. & Associates,
GATCS Inc.

GIADA TrueRoll

Government Tax Solutions Weissman

Government Window, LLC
GovPros

Grant Street Group

Tyler Technologies
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THANKYOU

for attending the 2026

TCTech Conference.

We hope you found the
experience enjoyable and
gained valuable insights.
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